
@RetailSystems 	 www.retail-systems.com/awards

itim Group’s innovative approach 
to redefining omnichannel retail 

has been recognised with three 
prestigious wins at the 2025 Retail 
Systems Awards: Online 
Innovation of the Year, Technology 
Project of the Year, and 
Omnichannel Solution of the Year.

At the heart of this achievement 
is itim’s revolutionary Shop Local 
solution, powered by the Unify 
platform. Shop Local completely 
rethinks the traditional 
omnichannel model, seamlessly 
merging digital convenience with 
the unique value offered by local 
stores. Customers can effortlessly 
browse and purchase from real-
time local store inventory online, 
creating a dynamic, convenient 
shopping experience that directly 
counters Amazon's dominance by 
leveraging the strengths of 
physical retail.

In just 18 months, Shop Local has 
dramatically transformed 
Majestic Wine’s e-commerce 
landscape—now responsible for 
one-third of their online orders—
while simultaneously increasing 
customer loyalty and footfall 
across their network of 200+ UK 
stores.

Additionally, itim collaborated 
closely with Majestic to develop a 
groundbreaking B2B Portal. This 
digital self-service platform 
revolutionised Majestic's 
relationship with its 3,000 
commercial clients, shifting from 
manual, phone-based orders to a 
24/7 digital ordering system. The 
portal offers real-time stock 

visibility, seamless financial 
reconciliation, scalable multi-site 
management, and enhanced 
operational efficiency through 
integrated EDI and supplier 
statement functionalities.

Collectively, these innovations 
have significantly improved 
operational performance, 
reduced manual administrative 
tasks, and empowered store 
teams with real-time data and 
deeper customer engagement. 
The projects have successfully 
eliminated traditional bottlenecks, 
provided scalable and future-
ready retail solutions, and clearly 
demonstrated how technology 
can complement—not replace—
the human element in retail.

Across all award categories, 
judges praised itim’s solutions for 
their ability to seamlessly 
integrate local store inventory, 
deliver tangible business 
outcomes, and set new 
benchmarks for online innovation 
and omnichannel excellence.

As retailers look to the future, 
itim Group continues to lead the 
way, innovating how omnichannel 
truly operates and redefining the 
strategic role of physical stores in 
an increasingly digital 
marketplace. The recognition at 
the Retail Systems Awards 
underscores itim's ability to create 
transformative, commercially 
impactful solutions that empower 
retailers to outperform 
competitors like Amazon and 
thrive in a rapidly evolving retail 
landscape.
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Judge's comment

The judges praised 
itim's solutions 
for their ability 
to seamlessly 
integrate local store 
inventory, deliver 
tangible business 
outcomes, and set 
new benchmarks...
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Unify

AI-powered Automation &

Optimisation for Retail Excellence
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Retail is evolving. Your technology should too.

Most UK retailers are caught in a cycle of rising costs, low returns, and stock-heavy 

operations. We’re helping them break free to build leaner, more proiftable businesses.

Here's howLc

Supercharge Productivity

with Automation

Reduce Working
 

Capital & Stock

Break the Pro�t

Barrier

Cut excess inventory, shrink 

storage costs, and unlock cash 

with demand-driven forecasting. 

Streamline stock lfows, speed up 

sell-through, and match supply 

to real demand. More sales. Less

stock.

Automate repetitive ifnance, 

buying, merchandising, and 

supply chain manual tasks.
 

Cut admin, speed approvals, 

streamline stock, and free your 

teams to drive growth, not 

admin.

Integrate all channels—store, 

online, wholesale,

B2B—for ultimate margin 

control. AI-powered pricing

boosts proift, slashes

markdowns, and maximises

cash margins.

www.itim.com


